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Dear Landlord: 
 
 
Modeling upon our successful Covid-19 response strategies in China, Starbucks is preparing for the next 
Phase, “Monitor and Adapt”, in which we will begin re-opening stores across our US and Canadian 
portfolio.  As we start to re-open, we seek your cooperation and coordination in this next phase.     
 
Starbucks plans to reopen with modified on-the-go operations in accordance with all local jurisdictional 
guidance.  Store operations will reflect CDC and PHAC social distancing guidelines for both partners 
(employees) and customers.  In support of appropriate customer queuing at the exterior of the store we 
will place removable stickers/decals in front of the entry, as illustrated in the attached Exhibit A.  These 
stickers will be easily removable when no longer needed and any remaining adhesive will be cleaned 
and removed by Starbucks.  
 

Please advise any of your property management / asset management personnel to 
communicate directly with Starbucks corporate on any issues and allow our store managers to 
concentrate on re-opening and keeping everyone safe.  Our store managers will be focused on 
the safety of our partners (employees) and our customers during the next coming weeks and 
months.   
 
As we resume re-opening, please help us ensure the common area around our store (if 
applicable) is clean and monitored on an above average basis.  We anticipate that our 
customers and communities will be very sensitive to retail conditions and seek your direct help 
to keep common areas clean and orderly. 

 
We are communicating our plans, so you have visibility to our efforts to navigate this next phase.  In 
order to successfully relaunch, we need to ensure that all existing Landlord provided utilities and 
services including but not limited to trash, HVAC, and parking lot lighting will resume. These essential 
services provide for the safety and health of both Starbucks partners and the community we serve.  
 
Additional information about the steps we are taking to monitor and adapt including cleaning activities 
can be located at www.Starbucks.com.  In the event you have any additional questions or concerns 
please contact Financialleaseadmi@starbucks.com.  
 
Sincerely,  
 
Chris Tarrant 
svp Store Development, Starbucks 
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Exhibit A 
For example only 
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