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Purpose %

STARBUCKS"®

Thisdocumentisto provideyou z asone of Starbuckscurrentor potential suppliersin
EMEA- with userfriendly information about our expectationsin order to receiveyour
productandto deliverit to our customersin the bestpossiblecondition.

IMPORTANTZ Theseguidelines may be the sameor somewhat different than what
Is outlined in Supplier Guidancez Requirements. If you are a store development
supplier and are delivering to a Starbucks DC located in EMEA, these guidelines

take precedent.

Additional notescanbe found in the backof this document
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STARBUCKS®

SECTION 1

Ccases
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Section 1.1 Case Size Hltilization

STARBUCKS®

IREDPS @.

o Cases containing more than one SKU are prohibited.

The quantity of items (EACH) per case, including case properties (dimensions,
x AECEOOh AAOAT AA AOA8Qq i 6606 I AGAE O
&1 Ol 68

Gry Wl

Thesuppliermust ensurethe corrugatedcaseis optimally sizedto suitthe contents.
Internal dividers should be utilized on fragile products which are deemed likely to
sustaindamageduring distribution.
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Section 1.2 Case Material Specification %

STARBUCKS®

o All items haveto be packedandprotectedin apropermanner

It is essentialthat the packagingprotects againstdamageduring transport to our
distribution center & onwardshipmentto stores

Without limitation to any other rights or remediesit may have, Starbucksmay seek

compensationfor goodswhich have been damagedas a result of sub-standardor
insufficientpackaging,and may refusegoodsat time of delivery.

Starbucks EMEA Store DevelopmenBupplier Logistics Guidelines, Version 5" Beptember 2015, Page



Section 1.3 Case Seal Integrity %

STARBUCKS®

<

Adhesivetape or gluearethe only Tape or adhesive should not become loose.
methodsto be usedfor securing Tape must not cover label or case printing.
caseflaps.

X

Staplesor bandingare not to be usedwithout prior agreementwith Starbucks
If bandinghasbeenauthorizedthen it must not obscurelabels
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Section 1.4 Case Construction & Integrity %

STARBUCKS®

Case design & construction should be such that
structural integrity is maintained throughout the
distribution environment

Casesmust be able to withstand a minimum top load
of 160 kg over the surfacearea of a 800 x 1200mm
pallet (i.e. 17 g per cm2?) or own weight if greater,
assuming normal distribution & storage conditions
prevail

o Thesideholesof shrink-wrapsmust be effective in containingthe product
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Section 1.5 Safety %

STARBUCKS®

Whilst total caseweights of up to 23kg are permissible,it is preferred
\'/J‘ that the maximumcaseweight shouldbe no more than 10kg.

In circumstanceswvhere the weight of the caseis unavoidablygreater
than 16kg (e.g. furniture), the actualweight must be printed onto the
caseitself and must be pre-authorizedby Starbucks

For all dangerous goods e.g. canisters under pressure, cleaning

([ﬁ}» ‘chemicalsand aerosols,ensureall packagingand transport complies

Wlth the latest a.d.r. regulations(Accord européenrelatif au transport
‘ internationaldesmarchandiseslangerouspar route).
An MSDS(master safety data sheet)must be providedbeforeitem set

up.

o Any materials used for deliveries must be clean, dry & free from
infestation and contamination

Itemsdeliveredin areturnablepackagee.g. roll containers,must be
agreedwith the relevantbuyerbeforeitem setup.
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STARBUCKS®

SECTION 2

Label & Case Printing
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Section 2.1 Printed Information %

STARBUCKS®

o All cases must be identified with the following in minimum font size12:
A StarbucksOrder Number

A Starbuckslitem Number
A Item description
A Lot Code/Seriahumber
A ProductionDate (Format DD-MM-YYYY)
(NOTE only after Starbucksapprovalother format is allowed)
A Countryof Origin
A ManufacturingSite ID (to be providedby Starbucks)
A Quantity of EACHES
ﬁ CNS?ct);Vs(\eAI/gihg;ht Case label example
A Anyspecificinformation or markings Starbucks Order Number: [99999999-999]
asagreedduringitem set-up [Starbucks Item Number]
[Iltem description]
Lot code: [XX999]

Production Date: [DD-MM-YYYY]

. ]
Manufacturing Site ID: [XXXXXXXXXXXXX]

Country of Origin: [XXX]

Quantity: [99 x 999 XXXX]
o TwO labels are preferred Nett weight: [9999 kg]

Gross weight: [9999 kg]

although one is acceptable.
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Section 2.1 Printed Information %

STARBUCKS"®

o Additional Requirementsif you are supplying FEURNITURE

As well as Starbucks standard labelling requirements each piece of
furniture must be labelled with the following information, can be on
packagingif only one pieceper carton:

A &O01 ACGETT Al $AOAOEPOETT jO#AAE &OOTE
O4AAT A6 10O O# AOAxT OEd (Q

A Manufacturernameand placeof manufacture

A @wuthorised ) 1| BT OO A OA O 5b AcEadd the Starbucks EMEA
AmsterdamAddress

A ManufactureDate

A WarrantyPeriod

A Operationallife specifiedby manufacturer

A

TheRussiarCustomsUnion Mark : [ H [
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Section 2.1 Printedinformation %

STARBUCKS®

o Casesnustbe providedwith pictorial markingfor handling,complying
with ISO7801999

e % F
| ‘ f.rl.‘
| j
|

o Casedholding dangerousgoods must be handledaccordingto the EuropeanREACH
requirements This meansthat casesholding dangerousgoods must be marked
accordingto the EuropeanGlobalHarmonizedSystem(EU-GHS)

SR %O

GHS06 GHS07 G

G

o Casesholding goods that require special storage conditions must be marked
accordingly

If a caseis pre-printed productinformation must be on minimum of 2 faces If inkjet
printed or labeled1 faceis sufficient

Starbucks EMEA Store DevelopmenBupplier Logistics Guidelines, Version 57 B&ptember 2015, Pagk3



™

STARBUCKS®

SECTION 3

Palletization
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Section 3.1 Pallet Specification %

ap

ap

ap

STARBUCKS"®

Fordeliveriesto StarbucksDCall palletsmustbe 800 mm x 1200mm 4-way entry and
must be manufacturedto generallycomply with the Europalletstandardas specified
by the EuropeanPalletAssociation(EPAL)and EN136981.

The pallets used must be suitable for the items transported on them. So no
overhangingis permitted.

Usageof pallets manufacturedto any other specificationmust be pre-authorizedby
Starbuckg(e.g. half pallets,dollies,bespokepalletsetc.). Whichevemalletisused,it is
recommendedthat all palletsshouldbe suppliedby an EPALregisteredmanufacturer
or repairer Prior authorization must be obtained to supply products in an un-
palletizedformat e.g. FarEastO E AT A Aidgorits ArAlip sheets

Palletsmust be clean,free of damage(includingsplintersand exposednails)andfree
of odors.

GOODSDELIVEREDN UNSTABLESUBSTANDARDOR DAMAGEDPALLETSMAY BE
REFUSEDDRIVERSMAY BE GIVENTHEOPPORTUNITYO RESTACKGOODSONTO
ACCEPTABLPALLETSORTHEDCMAY RESTACKTHEGOODS IF SO, THESUPPLIER
MAY BECHARGEIACCORDINGLY
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Section 3.1 Pallet Specification %

STARBUCKS"®

o The maximum pallet weight is 1250kg (incl. pallet).

Any exceptionsto this rule must be pre-agreedwith
Starbucks

o The maximum pallet height is 160 cm (incl. pallet).
Any exceptionsto this rule must be pre-agreedwith
Starbucks

=l

Product must not The casesmust be able to withstand a
overhanging pallet. top load of 160kg over the surfacearea
Thisincludesany pallet of a800x 1200mm pallet (i.e. 179 per
baseboardbeingused cm?)or ownweightif greater.
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Section 3.2 Pallet Utilization %

STARBUCKS®

Thenumberof EACHESper full pallet, numberof EACHES®f per full layer(Tie)
and number of layersper full pallet (Hi) must match that is indicated on the
originalO) OMd& T Qi 6

Wheneverpossible,all items on a pallet shouldbe identical (samelTEMand lot
code)

A maximumof 2 lots of the sameitem are allowedon 1 pallet.

If a mixed pallet is created, the products on the pallet must be physically
separated(e.g. by meansof aslip sheet)to ensurethat sameitems andlots are
grouped

Only 1 PurchaseDrder (PO)is allowedon 1 pallet.

Homogeneougallets(litem, 1lot) shouldbelabeled

Non homogeneouspallets (multiple items or lots) shouldbe clearly labeled as
O- ) 80%$ , . %40
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Section 3.3 Pallet Integrity %

STARBUCKS®

o Palletsmust be fully wrappedusing a clear shrink or stretch wrap. The use of
mesh, netting, string, tape or banding is prohibited. Pallet wrapping must
securethe loadto the pallet and preventshifting.

Gluingis not permissibleon corrugatebut is acceptableon polywrappedpacks
aslong asdamagedoesnot occurduring breakdown

Avoid column stacking Excessiveunder-hang can cause stability
where possible. issuedf palletsaredouble stackedat DC
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STARBUCKS®

SECTION 4

Delivery instructions
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Section 4.1 Documentation- General %

STARBUCKS"®

o Delivery notes and packing lists must accompany each shipment and meet
the following requirements:

EachPOmusthavea separatedeliverynote.

Eachshippingunit (pallet) must havea packinglist.

Languageof documentationmustbe English

Thedeliverynote shallbe madeaccessiblepreferablyattachedto the upper
right-handcorneron the leadingpallet asthe deliveryis unloaded

The packinglist shallbe made accessiblepreferablyattachedto the upper
right-handcornerof eachpallet.

Wherea purchaseorder is deliveredacrossmultiple vehiclesa deliverynote
for eachvehicleisrequired

Where a weight declarationis required (e.g. for catch weight items), the
total product eachesand weight must be quoted in kilograms on the
deliverynote, alongsidethe appropriateproduct

o To Do To To Do Do
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Section 4.1 Documentationz Delivery Notes %

STARBUCKS"®

o The delivery note must include the following specificinformation :

Genericinformation:

Ghip& O hade,addressand contact
GhipTo/Sold4 T ame,addressand contact
StarbucksPurchaseOrder Number
DeliveryNote Number

DeliveryDate

Total numberof Eachegeceived

Total numberof Palletsreceived

Too J>o Joo To To o I

Information perline:

Starbucksitem number (preferablyin ascendingnumericalorder)
Item Description(aslisted on the PO)includingunit sizex quantity of Eaches
ManufacturingSite ID Number (assignedoy Starbucks)
Countryof Origin/ Manufacture

SupplierProductCode

GrossWeightper Item (kg)

Quantity ordered(Eache$

Quantity delivered(Eacheg

Lot Code/Seriahumber

ProductionDate

Too Joo T To To o Joo T To Do
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Section 4.1 Documentationz Non EU Origin %

ap

STARBUCKS"®

For shipmentsoriginating from outside the EU additional documentationis
required Detailsmustbe agreedwith the buyerbefore item setup.

Thefollowing documentation is mandatory to import into the EU:
Commerciallnvoiceor Customslnvoice

Bill of Lading

Origin Certificate (if requiredfor product)

Health Certificate(if requiredfor product)

Load Plan (by container with clearly marked pallet and container
numbers)

Generalized Systems Preference (GSP) Certificate (FarEast air
shipmentsonly)if applicable

EURL Movement Certificate or preferential origin statement on invoice
(for productswith Swisspreferential origin if applicable)

Fumigation Certificate (for container shipmentsoriginating outside EU
andUS/Canadanly)

CMR(for intra EUroad shipments,includingcontainers)

Certificateof Analyseq(if requiredfor productin specificmarkets)

ToTo Do o Do o To To Do Do

Additional documentationmay be required
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Section 4.2 Transport and Delivery Planning %

STARBUCKS®

STARBUCKMANAGEDFREIGHT

Suppliershouldbook shipmentswith Starbuckscarriers(detailswill be
provided) with adequatelead time to meet the (Readyto Ship$ A OA 6
statedonthe PO.

TRANSPORTDOCUMENTATION

Supplier should create the required transport documentation
dependingper shippingmethod (B/L,AWBor CMR)

In case of DangerousGoods supplieris responsiblefor creating the
requireddocumentation(IMDG, IATADGRor ADR)

TRAILERSCONTAINERHYGIENE

Thetrailersand/or containersthat will be usedfor transport haveto be
free of foreign material, pests, odors that could harm the products,
damage or non-compliant shipping standards (including punctured,
resealedandwet containers)
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Section 4.3 Normal DC delivery procedure %

OA

p S

STARBUCKS"®

Driverhandsin the transportdocumentation(CMR) deliverynote, packinglistsandanyother
relevantdocumentationto the DCstaff.

TheDCstaff unloadsthe vehicleand movesthe loadto the unloadingarea

Transportdocument(CMR)and Deliverynote will be signedoff by the DCstaff:
A If sufficienttime, documentationwill be signed AFTERproductshave beenchecked

andbookedin.
A If there is not enough time, documentation will be signed immediately after

unloadingandclearlymarkedasUNCHECKED

If the documentationis signedafter beingcheckedthe documentationshouldbe considered
as POD Any visible damagesand discrepanciesclearly need to be marked down on the
documentationbefore signing

If the documentation states that the products have not been checkedand/ or if invisible
damagesand/ordiscrepanciesvere found afterwards, Starbucksreserveghe right to senda
reclamationafter checking,which indicatesthat the delivery had (invisible)damageand/or
discrepancy

The DCinboundteam will completethe ReceivinginspectionChecklist(RIC)documentingall
non-complianceelements of the expectedreceipt Starbucksprocurementanalystwill be
coordinating corrective actions to ensure missing or incorrect details will be
corrected/completedto enablereceipt or take action to return non-compliant deliveriesto
supplier If so,the suppliermay be chargedaccordingly

If, for any reason,the load (or a part thereof) is rejected and hasto be taken back by the
supplier,this return load hasto be pickedupwithin 3working days
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Additional notes %

STARBUCKS"®

This Supplier Expectationsdocument was prepared by Starbucks Supply Chain
Operations EMEAin conformity with Starbucksbusinessstandards, policies and
practices This document is intended to provide guidanceto both current and
potential Suppliersby clarifyingthe core Requirementghat are fundamentalto our
business These Requirementsare describedin Starbucks Standard Terms and
Conditions,the StarbucksSupplierGuidanceGlobalRequirementsand/oradditional
signedagreement(includingpurchasingdocuments)

As we streamline and enhancethe manner in which we purchaseand sell our
products and services,this Supplier Expectationsdocument will be updated and
refined periodicallyto reflect the most currentinformation.

In caseof any questionsabout this document, pleasereach out to your primary
Procurementcontactat Starbucks
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